




10. What if some accounts qualify for a higher interest rate product while others do not?

The Rules allow financial institutions to pay different rates on different accounts. It is often more 
practical and a better administrative alternative to consider a single, blended rate, or tiered rates which 
are calculated and based on the different products or rates for which individual accounts may qualify. 

11. Must lawyers move their accounts to financial institutions paying higher rates?

No. The Rules only require an institution to pay its own IOLTA customers the highest interest rate 
generally paid to its own non-IOLTA customers with comparable accounts. A financial institution is 
not required to pay a rate other than that which it has established itself. 

12. What if a financial institution doesn't offer higher rates of interest to non-IOLTA 
customers with comparable accounts?

The financial institution would be in compliance with the Rules, as long as it is paying comparable 
rates to its IOLTA and non-IOLTA customers. The institution is required to do no more than pay the 
same rates on IOLTA accounts as it already pays on similarly situated non-JOLT A accounts. For 
example, most financial institutions offer non-IOLTA depositors preferred interest rates for larger 
balances. However, many of these same institutions do not distinguish between very small balance and 
very large balance IOLTA accounts. The Rules simply require that a large balance IOLTA account be 
paid the same rate it would otherwise qualify for, were it not an IOLTA account. 

13. How do lawyers know if a financial institution is an "eligible" IOLT A institution?

TBF maintains a list of eligible institutions on its website (www.tnbarfoundation.org/eligible-financial­
institutions/). Institutions are certified as eligible by TBF upon a finding that they are in compliance 
with the Rules. Compliance is an ongoing requirement for eligible institutions, and TBF, as 
administrator of the IOL TA program, routinely monitors and verifies this compliance. Again, lawyers 
and law firms may only maintain IOLTA accounts in eligible institutions. 

14. How does a financial institution become eligible to offer IOLTA accounts?

Contact the Foundation staff to initiate the process. Certification of eligibility may only take a week or 
two, after all documentation is submitted. 

For additional information, please contact: 

Tennessee Bar Foundation 
150 4th Ave N, #1350 
Nashville, TN 37219-2456 

615.242.1531 
800.634.2516 

info@tnbarfoundation.org 


